
 Code of Conduct 
 

Contact NPHI Family Services with questions or comments. fs.int@nph.org  version 2.0, 11 July 2019 
 
Nuestros Pequeños Hermanos International (NPHI) is a child welfare nonprofit caring for disadvantaged, vulnerable, and disabled children 
and youth in Latin America and the Caribbean since 1954. Headquartered in Cuernavaca, Mexico, we provide services in Bolivia, Dominican 
Republic, El Salvador, Guatemala, Haiti, Honduras, Mexico, Nicaragua, and Peru. We work to effect transformational improvement in the lives 
of children, their families, and their communities. For more information, visit www.nph.org. 

NPH provides protection to vulnerable children and strengthens families and communities 
in Bolivia, Dominican Republic, El Salvador, Guatemala, Haiti, Honduras, Nicaragua, 
Mexico, and Peru. NPH is committed to assuring the best possible care for our children 
through direct programs, through service to other caregivers and support organizations, 
and through direct engagement with the community where the children live. 
 
Together we create a family environment that promotes the well-being of children and 
youth based on Father William Wasson’s philosophy. Our goal is the fullest possible 
physical, intellectual, moral, and spiritual development of each individual child. 
 
Our childcare standards reflect the rights of children and young people, as stated in the 
United Nations Convention on the Rights of the Child, the convention on the rights of 
persons with disabilities, and corresponding responsibilities as defined by Father 
Wasson’s philosophy. 
 
The aim of the code of conduct is to take responsibility for the safety, well-being, and 
protection of our children and youth in the NPH family and in family strengthening 
programs and the prevention of all kinds of discrimination, violence, or abuse against 
them. 
 
All employees, volunteers and visitors of the NPH family must sign the code of conduct. 
By signing, the person commits to creating and maintaining an environment that is safe for 
children, youth, and all persons in need of care in the NPH family and family strengthening 
programs. 
 
In this respect, I will: 

1. respect children's human dignity and their need to be protected at all times. 
2. undertake everything possible to protect children from neglect and from physical, 

psychological, and sexual abuse and exploitation. 
3. treat all children, youth, and adults of the NPH family—including all those in our 

outreach programs—with respect. 
4. treat the parents and guardians of the children and youth with dignity and respect 

at all times. 
5. refrain from violent, discriminatory, racist, or sexist behavior—both verbal and 

nonverbal—towards children or in the presence of children. 
6. respect the opinions and concerns of children and allow them to participate in all 

matters affecting them according to their age and maturity. 
7. contribute to an environment where each child or youth is able to freely express 

their opinion without fear of victimization. 
8. contribute to creating a safe, nurturing environment for children that is free from 

bullying, harassment, and discrimination. 
9. take the children's beliefs and concerns seriously to foster their personal growth. 
10. use positive discipline that is free of violence and humiliation. 
11. model healthy and respectful relationships. 
12. not share any details about a child personally or infringe upon the privacy of a 

child’s family without permission. 
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13. in order to respect each child’s personal story, adhere to all NPH child media 
policies and not share any photographs or videos on any social media platform 
without permission. 

14. report violations of child protection policies (i.e., NPH childcare policy, media 
policy, visitor policy). 

15. adhere to all laws that govern the countries where NPH serves. 
 
I will also refrain from any and all forms of threat, discrimination, physical, or verbal abuse. 
This means that I will never: 

1. hug, kiss, or touch a child in any manner that is inappropriate or culturally 
insensitive. 

2. abuse the power afforded by position or office on the life and well-being of a child. 
3. hit or physically assault a child in any way. 
4. place a child in unsupervised isolation. 
5. abuse or exploit a child sexually, physically, or emotionally. 
6. engage in sexual activities with a youth. 
7. use language that is inappropriate or suggestive. 
8. make sexual innuendos or suggestive actions toward a child. 
9. tolerate or facilitate illegal, dangerous,or abusive conduct toward children. 

 
 
 
Date and signature: __________________________________________________ 


